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Opinion
A doctor’s visit is known as a meeting between the patient 

and the doctor for medical advice or treatment for a patient’s 
illness. In fact, there are many reasons that require a patient to 
visit a doctor, such as visits to follow a chronic illness, to conduct 
routine tests, visit for the first time because of an emergency 
health problem, or many other reasons. 

The continuous increase in the number of patients relative 
to the number of doctors requires doctors to reduce the length of 
visit available to each patient. According to a study conducted in 
the United States of America, it was found that one doctor meets 
between 50-100 patients per week and may vary from one 
specialist to another. A survey in the United States showed that 
the doctors see patients for 13-16 minutes, and anesthesiologists, 
neurologists and radiologists spend more time with patients at 
a rate of 25 minutes or more. In contrast, the general physician 
spends 15 minutes with each patient, while the dermatologists 
and ophthalmologists have the lowest share, where the patient 
spends an average of only 9-12 minutes. The study also showed 
that female doctors had higher length of visits compared to male 
doctors. 

This limited the time available to each patient to spend with 
his doctor and time must be invested in the best way possible 
to obtain the necessary health care. Therefore, the patient must 
prepare for this visit to get the benefit without wasting time. 
Although the patient will not be at his best in the doctor’s office, 
we will show you how to succeed in your visit to the doctor and 
prepare for her without having to go back again.

First: How do you prepare to visit a doctor? 
If you are suffering from a certain condition for the first time, 

do not assume a specific medical specialty and go to it, such as 
an orthopedic specialist or kidney specialist, but go to a general 
practitioner or family doctor and he will examine the situation 
and do referral to the appropriate specialist if necessary, this 
will save the patient from choosing the wrong jurisdiction which 
will reduce the required cost. 

If your visit to the doctor is to follow a previous medical 
condition, the patient should prepare to present a summary of 
his/her condition in the period following the last visit with the  
doctor. This summary should include the extent of the condition 
of the disease and the appearance of any new symptoms, 
severity and time and association with any activity or action, the 
extent to which the patient is satisfied with the treatment plan 
and its results. On the other hand, if the patient is monitoring a 
particular test at home, such as blood pressure, sugar level or 
other, the patient should record the results and times and bring 
the record with him when visiting the doctor. 

It is also important to take a trusted companion with you. A 
person accompanying you during the visit will help and support 
you, especially if you are experiencing a complicated diagnosis 
or bad news, or if you are uncomfortable with doctor visits in 
general, and help you describe your condition. On the other 
hand, this person is an additional ear and eye that helps you 
to remember what the doctor says. Some studies see that the 
patients do not remember more than three things the doctor 
said during the visit, and many doctors confirm this, especially 
if the doctor tells the patient a bad diagnosis. This is why many 
doctors ask patients to bring someone else with them to visit 
while receiving such news. Conversely, having a person with you 
during a meeting with your doctor may cause embarrassment 
and negatively affect your communication with your doctor, and 
may prevent you from disclosing uncomfortable or personal 
matters, so you should choose the right situation for you. 

Second: What do you do during a doctor interview? 
When you visit your doctor, you will be asked several 

questions about your health condition, and then you will have a 
clinical examination and a laboratory examination if necessary 
to reach a possible diagnosis, after which the patient will be 
given appropriate treatment. It is important during this process 
that the doctor to educate the patient about his condition, and 
its causes, complications, and how to treat and follow up and 
prevent recurrence. Here are some questions that the doctor 
may ask the patient and how to provide an appropriate answer: 
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The doctor will first ask about the reason for the visit: “Why 
are you here?” 

Talk about your situation and provide a basic description of 
it in a sentence or two sentences as much as possible. Then talk 
about the symptoms, when and how often they start, whether 
there is more or worse, and whether a member of your family 
has similar symptoms or the same problem. To better describe 
your situation, consider several things: 

a)	 Description: Do not say “I suffer from pain” but use 
specific words, such as: light, sharp, or pulse, to describe the 
nature of pain more precisely, or use a scale of one to ten to 
determine the degree of pain intensity. Describe where you 
are experiencing, mention the area, point to the area, or take 
a picture of rash or other. 

b)	 Describe the effect of symptoms on your daily life. 
Instead of saying “I do not do things as I did before”, describe 
things from the reality you live. “I sleep for 3 hours a day!” Or 
“I cannot walk to the next shop “Or” I cannot stand for more 
than ten minutes”. 

c)	 Patronize the truth without hiding any information. 
Although the patient is the one who came to visit the doctor 
himself, honesty is one of the most important barriers 
between the patient and the doctor, so if you smoke, 
drink alcohol or other harmful behaviors, tell your doctor. 
Remember that your dialogue with the doctor is a private 
and reliable dialogue that is aimed at your health, so it is 
important that your doctor is fully aware of your condition 
from all sides to reflect this on your benefit. 

Do you suffer from other diseases? 

Here you should mention your medical history, which means 
any cases or diseases you have previously suffered and treated, 
such as: asthma, diabetes, high blood pressure and others. You 
should also indicate whether you are allergic to a particular 
food, medicine or substance. If you visit several doctors, tell 
information from a doctor to another about your condition, so 
that they take care of those things during your diagnosis and 
treatment. 

Does one of your relatives have a similar condition, or what 
is the family history? 

The doctor here means your first-degree relatives, the father, 
the mother, the brother, the sister, the children, and the diseases 

they suffer from, such as heart disease, diabetes, cancer, and 
other diseases that may be associated with your condition. 

What medications do you take? 

The answer to this question should include medically 
prescribed medicines, non-prescribed medicines, dietary 
supplements, and herbal medicines taken by the patient. It 
is best to bring the patient all the drugs used by each visit to 
the doctor, so that the doctor can know the doses and names 
of medicines and pharmaceutical forms, where it is difficult for 
the patient to remember this amount of information. This also 
includes medicines that you have previously taken in the late 
period of your visit to the doctor. 

Do you have any questions? 

Usually the last question the doctor asks the patient, 
and the most important question in the interview because 
the conclusion of the interview. Do not hesitate to ask for 
clarification of anything you did not understand. There is no 
place to be embarrassed when it comes to your health so ask 
and ask for advice without any hesitation! If you feel that you 
need to reject something, do not hesitate to contact your doctor, 
so that you do not give up the treatment later. Because this may 
lead to a relapse or worsening of your condition. If you refuse 
a treatment, the doctor will clarify this; review the reasons for 
rejection and talk about it and how to make it easier for you. 

The pharmacist is the last person you meet with your health 
care professional before your visit. He dispenses medicines and 
provides advice and instructions for each treatment you have 
been prescribed. He will review each drug compared to your 
medical history, check for interactions and dosing. Also, he may 
ask you about your nutrition, do not wonder why the pharmacist 
is asking me questions. Therefore, cooperate with the pharmacist 
as much as possible as the knowledge he will deliver is of high 
value regarding your medicines. And remember, your medicines 
are tool for the relief of your condition. If you feel that you have 
forgotten anything, do not hesitate to consult your pharmacist 
directly. 

Finally, always remember that treatment and a successful 
medical visit may not require all the information you have 
prepared, but it will be easier if you prepare this information. 
Your relationship with your doctor is the key to making your visit 
a success. The success of the visit is the key to your treatment.
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