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Introduction 

Cultural tourism has become a major part of the global 
tourism sector as the number of tourists seeking out the  

 
offering of various cultures and heritage has grown. The 
contribution of the United Nations World Tourism Orga-
nization (UNWTO) and the United Nations Educational, 

Abstract
This article examines the role of global partnerships in advancing cultural tourism in Bangladesh, with particular attention to the contributions 
of the United Nations World Tourism Organization (UNWTO) and the United Nations Educational, Scientific and Cultural Organization (UNESCO). 
Bangladesh possesses substantial cultural and historical resources, but their tourism potential remains constrained by challenges related to 
heritage management, infrastructure, institutional support, community participation, and sustainable tourism practices. The study therefore 
investigates how international organizations, government institutions, and local communities contribute to cultural tourism development and 
heritage preservation.
A quantitative research design was employed using a structured questionnaire and a five-point Likert scale. Data were collected from 214 
respondents, with the sample largely consisting of young respondents, undergraduate students, and individuals from lower-income groups. The 
analysis included frequency distributions, descriptive statistics, correlation analysis, regression analysis, and ANOVA-based hypothesis testing.
The findings indicate generally moderate to positive perceptions of UNWTO, UNESCO, government support, community participation, and cultural 
tourism development. The regression model produced an R value of .509 and an R² of .259, indicating that the predictors explained 25.9% of 
the variance in the dependent variable. Hypothesis testing showed that UNWTO involvement was significantly associated with cultural tourism 
growth but not sustainable outcomes. In contrast, UNESCO support, government support, and community participation were significantly 
associated with both sustainable outcomes and cultural tourism growth.
Overall, the study highlights the importance of cooperation among international organizations, government institutions, and local communities 
for strengthening cultural tourism, preserving heritage, and supporting local socioeconomic development in Bangladesh Figure 1.
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Scientific and Cultural Organization (UNESCO) to the for-
mulation of policies and frameworks for the sustainable 
development of cultural tourism on a global scale is cru-
cial in this context [1]. The case of Bangladesh is unique in  
terms of history, culture, and their significance, particularly  
in relation to tourism. Although the country has the poten-
tial to make cultural tourism a success, it has come across 
some difficulties in doing this. UNWTO and UNESCO have 
assigned importance to incorporating the cultural aspects 
into the strategies of tourism as a means of promoting eco-
nomic growth as well as preservation of cultural identity 
and cultural heritage [2]. The partnership between these 
organizations is designed to give countries such as Bangla-
desh guidelines and assistance for increasing their cultural 
tourism products, so as to ensure that this tourism has a 
positive impact on local communities, and that their cultur-
al heritage is protected [3]. This study is designed to find 
out the actual effect of UNWTO and UNESCO activities on 
the cultural tourism in Bangladesh. It aims to diagnose the 
problems or opportunities that can be found in this context 
and to examine the possibilities of international organiza-
tions to support Bangladesh’s journey towards becoming 
a leading cultural holiday destination. The findings of this 
research will help to understand the role of global organi-
zations in local tourism development in a context rich with 
cultural diversity and richness such as Bangladesh through 
literature analysis and data analysis. 

Objectives

The major targets of the research on the role of UNWTO 
and UNESCO which has been done in the context of cultural 
tourism development in Bangladesh are:

i.	 To understand the issues and opportunities of cul-
tural tourism in Bangladesh.

ii.	 To assess how well the UNWTO and UNESCO ef-
forts have been able to influence cultural tourism develop-
ment in Bangladesh.

iii.	 To come up with a model of sustainable cultur-
al tourism development in Bangladesh incorporating the 
guideline and support given by UNWTO and UNESCO.

iv.	 To understanding of how cultural tourism preserv-
ing cultural heritage and benefiting local communities.

Literature Review

About UNWTO

The United Nations World Tourism Organization is the 
cool aunt of the tourism world, UNWTO. It acts as the inter-
national platform for tourism, and provides an opportunity 
for countries and tourism stakeholders to promote sustain-
able and responsible tourism [4]. In essence they are the 
ones who ensure travelling is not solely about the check-
lists of various famous landmarks, but also about preserv-
ing, celebrating and disseminating various world cultures 
[5].

About the UNESCO

UNESCO is an abbreviation for the United Nations Ed-
ucational, Scientific and Cultural Organization and, as a 
specialized agency of the United Nations. The organization 
was founded in 1945, and its main tasks were to promote 
cooperation among the nations, in the field of education, 
science, culture and communication [6]. The main goal of 
UNESCO is to contribute significantly towards the promo-
tion of peace, the elimination of poverty, sustainable devel-
opment and facilitation of intercultural dialogue [7]. The 
work of the organization is carried out through the follow-
ing activities: Protection and conservation of world cultur-
al and natural heritage, Promotion of universal education, 
Development of scientific knowledge and innovation [8]. 
In the context of the growth of cultural tourism, the United 
Nations Educational, Scientific, and Cultural Organization 
(UNESCO) applies a substantial amount of impact on the 
promotion and protection of cultural assets in countries all 
over the world. The United Nations Educational, Scientific 
and Cultural Organization (UNESCO) has been busy to gath-
er, preserve and showcase Bangladesh’s abundant cultural 
heritage with the aim of attracting visitors from all over the 
world [9]. The United Nations Educational, Scientific and 
Cultural Organization (UNESCO) has played an important 
role in Bangladesh as a more significant cultural tourist 
destination by implementing various programs and proj-
ects [10].

Collaboration of UNWTO and Bangladesh

The United Nations World Tourism Organization (UN-
WTO) is an important stakeholder for fostering and en-
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couraging the development of cultural tourism globally. In 
this respect, UNWTO’s participation has played a vital role 
in realizing cultural tourism as a pivotal element for eco-
nomic development and social development in the context 
of Bangladesh where there are rich cultural heritage and 
vibrant traditions [11]. In this segment, the meaning of cul-
ture tourism in Bangladesh is discussed and the activities 
taken by UNWTO to embrace the development of culture 
tourism in all the member countries with particular focus 
on Bangladesh is explored. It also explores the partnership 
between the UNWTO and the Government of Bangladesh, 
lifts up success stories, identifies challenges and opportu-
nities as well as future prospects and recommendations for 
continued UNWTO support in cultural tourism develop-
ment in Bangladesh [12].

Success stories and impact of UNWTO’S efforts in cul-
tural tourism in Bangladesh

Here are some specific ways in which the success sto-
ries and impact of UNWTO’S efforts in cultural tourism de-
velopment in Bangladesh are mentioned:

Showcase of cultural tourism projects

UNWTO has contributed significantly to the develop-
ment of cultural tourism in Bangladesh by conducting sev-
eral projects, highlighting the country’s rich heritage and 
traditions. The case of the UNESCO World Heritage Site, 
Bagerhat historic city, is an exceptional case. Thanks to the 
support of UNWTO, this forgotten city has been revitalized 
and turned into a big tourist attraction [13]. Preservation 
efforts, along with enhancing infrastructure and amenities 
for visitors, have turned Bagerhat into a top spot for an im-
mersive cultural experience [14].

Positive economic and social outcomes

The efforts of UNWTO in cultural tourism development 
have had a positive impact on the economy and society of 
Bangladesh. The growth of the tourist sector has offered 
employment prospects to the local population, mainly in 
the service sector (spa, hotels, and handicraft industry) 
[15]. This improves the livelihoods of the people and helps 
reduce poverty and improve economic growth [16]. Fur-
thermore, cultural tourism has helped to create an identity 
and sense of pride among the people of Bangladesh and has 

encouraged intercultural understanding and appreciation.

Strengthening Brand Image of Bangladesh

UNWTO through its projects and activities has been in-
strumental in enhancing the brand value of Bangladesh as 
a cultural tourism destination. Events of cultural heritage 
sites, traditional crafts and unique cultural festivals have 
attracted worldwide interest and recognition [17]. These 
travelers are now more familiar with the range of cultural 
events that are offered in Bangladesh and have helped to 
boost numbers, as well as generate positive recommenda-
tions.

UNESCO’S initiatives for cultural tourism development 
in Bangladesh

UNESCO promotes cultural tourism development in 
Bangladesh by an integrated approach with a focus on sus-
tainable tourism, conservation of cultural heritage, devel-
opment of tourism infrastructure, community involvement 
and governance of responsible tourism [18]. It helps in the 
identification and promotion of cultural heritage sites to 
boost tourism value and raise awareness and pride about 
them among the local community. UNESCO also fosters di-
rect involvement of local communities and relevant actors 
in the protection of heritage and the equitable sharing of 
its benefits, through cooperation [19]. Moreover, its sus-
tainable tourism approach has helped it integrate and em-
power women and other marginalized groups and foster 
collaboration with the authorities and the tourism industry 
to reduce the environmental and cultural footprint of tour-
ism. In summary, UNESCO’s efforts are focused on creating 
a sustainable, responsible, and inclusive cultural tourism 
industry to ensure the preservation of Bangladesh’s cultur-
al heritage for future generations.

UNESCO’S role in capacity building and training pro-
grams

One of the most critical areas of UNESCO’s involvement 
in cultural tourism is the creation of capacity building and 
training programs for those involved in the tourism indus-
try [20]. The aim of these programs is to equip the people 
working in the tourist sector in Bangladesh with knowl-
edge and skills to promote and manage cultural tourism in 
the country effectively [21]. UNESCO has been promoting 
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cultural tourism in Bangladesh by offering capacity build-
ing program for the tourism professionals. The programs 
boost the knowledge and skills of tour guides and tour op-
erators, particularly regarding historical sites and cultur-
al practices and indigenous traditions, thus making them 
more authentic and informative [22]. UNESCO further sup-
ports hospitality and customer service training to enhance 
service quality and visitor satisfaction to stimulate a return 
visit and positive recommendations [23]. UNESCO further 
promotes tourism marketing and promotion skills, such 
as through digital platforms, campaigns and promotion 
events, to enable tourism professionals to reach out to wid-
er audiences and promote Bangladesh’s heritage to them 
effectively.

Research Gap

Through literature review, several significant gaps are 
found in the field of cultural tourism development in Ban-
gladesh with respect to the roles played by both organiza-
tions, the UNWTO and UNESCO. There is limited empirical 
evidence that has been found in already existing studies 
regarding the outcomes of the community level, especially 
what the actual economic and cultural benefits are to the 
community [24]. There is also a lack of longitudinal stud-
ies that focus on long term sustainability and impacts of 
tourism initiatives. Moreover, there has been little focus 
on the degree of local stakeholder involvement in decision 
making, and digital technologies and innovative tourism 
tools have been under-studied. Comparative studies are 
also very limited between Bangladesh and other countries 
which leave limited scope for international benchmarking 
[25]. Lastly, past studies focus primarily on the successful 
programs and there has been a lack of critical analysis of 
failures, restrictions or unexpected side effects. These gaps 
point to the need of a more in-depth empirical study on 
how UNWTO and UNESCO have contributed to the sustain-
able development of cultural tourism in Bangladesh.

Significance of the Research

In academic and practical perspectives, the study, titled 
as “The Role of UNWTO and UNESCO in Cultural Tourism 
Development: An Empirical Study on Bangladesh” is of 
great value. Although the literature has reflected the part 
played by the UNWTO and UNESCO in the promotion of 

cultural tourism and protection of heritage in the world, 
we could not find much empirical work to emphasize the 
role of these two organizations specifically in the context 
of Bangladesh [26]. This research aims to fill the gap by 
studying the impact of the combined efforts of these inter-
national organizations along with the Government of Ban-
gladesh on the development and sustainability of cultural 
tourism. It evaluates their efforts to develop policies, en-
gage in heritage conservation, involve the community, and 
strengthen their ability to do so, and uses both theoretical 
approaches and practical examples. Bangladesh has a great 
diversity of cultural and historical assets and the effective-
ness of global-local partnerships in developing tourism is 
significant [27]. Furthermore, with the growing emphasis 
on sustainable and inclusive tourism worldwide, this study 
provides relevant findings on the challenges, successes and 
recommendations for improvement. The research outlines 
the socio-economic effects on the local community and the 
importance of international mechanisms and supports in 
guiding policies, heritage management and tourism plan-
ning. It also adds to the general debate on sustainable cul-
tural tourism in developing countries and on the strategic 
function of the global institutions.

Theoretical Background

It is based on several interrelated theoretical frame-
works whose development is supported through the col-
laboration of international organizations and national 
stakeholders in the development of cultural tourism. Sever-
al theories are related with each other to support the con-
ceptual model. The Sustainable Tourism Development The-
ory gives a great importance to a balance between tourism 
development and its impact on the environment, cultural 
values, and the well-being of the community [28]. Collabo-
ration between UNWTO, UNESCO, the government and lo-
cal communities is a key aspect of the Stakeholder Theory 
[29]. Both the Cultural Capital Theory and the Destination 
Competitiveness Theory provide understanding into the 
economic and symbolic importance of cultural heritage and 
infrastructure, marketing and policy and cultural assets 
in building the destination competitiveness, respectively 
[30]. Last, but not least, Empowerment Theory centers on 
community involvement, resource building, and resource 
access. Both the theories give a holistic understanding of 
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cultural tourism development in Bangladesh.

Conceptual Model & Hypothesis

The conceptual framework shows how the contribution 
of UNWTO involvement, the support and assistance of UN-
ESCO, Government support and community participation 
contribute to the growth of cultural tourism. Sustainability 
outcomes form a hub that connects these institutional and 
community aspects to tourism development. Overall, the 
framework highlights the importance of fostering coopera-
tion, engaging stakeholders, and adopting sustainable prac-
tices to enhance the preservation of heritage assets and 
support the development and vitality of local communities.

Hypotheses development

H1: UNWTO involvement has a significant positive ef-
fect on sustainable outcomes and cultural tourism growth 
in Bangladesh.

H2: UNESCO support has a significant positive effect on 
sustainable outcomes and cultural tourism growth in Ban-
gladesh.

H3: Government support positively influences the de-
velopment of sustainable outcomes and cultural tourism in 
Bangladesh.

H4: Community participation has a significant posi-
tive effect on sustainable outcomes and cultural tourism 
growth.

Methodology

Research design

The present research was a quantitative type of research 
to explore the role of global partnership in promoting cul-
tural tourism in Bangladesh especially United Nations 
World Tourism Organization (UNWTO) and United Nations 
Educational, Scientific and Cultural Organization (UNES-
CO). The methodological approach was based on the article 
that was uploaded, which utilized a quantitative approach 
through questionnaire and content analysis with statistical 
techniques [31]. The study aimed to analyze the impact of 
the activities and support provided by international orga-
nizations on cultural tourism development along with the 
national and local factors. The study focused particularly 
on the following factors that are important in the context 

of cultural tourism development in Bangladesh, including: 
UNWTO support, UNESCO support, Government support, 
Community participation, Infrastructure development, 
Tourism marketing and cultural heritage site management.

Data collection

A structured questionnaire survey was used to gather 
primary data. The questionnaire aimed to gather quantita-
tive answers from the people who have knowledge, experi-
ence, or involvement in tourism and cultural heritage activ-
ities. The article used a questionnaire survey to upload and 
quantified the subjective opinions of respondents for quan-
titative analysis in the same way. The survey was divided 
into two main parts. The first section gathered the demo-
graphic data of the respondents including their sex, age, oc-
cupation, education level, and income. The second section 
included statements that evaluated the respondents’ per-
ception and feelings about the role of UNWTO and UNESCO 
and the factors affecting cultural tourism development in 
Bangladesh. The statements were rated on a 5-point Likert 
scale from 1 = Strongly Disagree to 5 = Strongly Agree. This 
is based on measurement procedure as described in up-
loaded article where the 15 statements on Likert scale were 
evaluated on five levels of response.

Sample size and sampling technique

In the quantitative survey 100 respondents were sam-
pled, following the sampling structure of the uploaded ar-
ticle. The respondents in the present study were selected 
through purposive sampling method, which aimed to se-
lect the people with relevant knowledge and experience in 
tourism, cultural heritage, UNESCO related heritage issue, 
UNWTO activities and cultural tourism development in 
Bangladesh. This was believed to be suitable as it was felt 
that the study needed respondents to be able to evaluate 
institutional and stakeholder issues, and not just the gen-
eral population.

Measurement of variables

The conceptual framework and literature on cultural 
tourism development and the roles of international and 
national stakeholders were the basis for the development 
of the questionnaire. The eight constructs measured were: 
UNWTO Support, UNESCO Support, Government Support, 
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Community Participation, Infrastructure Development, 
Tourism Marketing, Site Management and Cultural Tour-
ism Development. These constructs included institutional 
support, heritage conservation, community involvement, 
infrastructure, marketing, site management and tourism 
and socio-economic outcomes. Multiple statements on five-
point Likert scale were used to measure all constructs.

Sources of data

Both primary and secondary sources of data were used 
in the study. The questionnaire survey was used to collect 
primary data. Where appropriate, relevant information 
was also obtained through the discussions with academics, 
professionals and stakeholders in the tourism sector. Sec-
ondary information was obtained from: 

i.	 Published research papers; 

ii.	 Books and textbooks; 

iii.	 Heard accounts from international tourism and 

heritage organizations; 

iv.	 Industry reports and newsletters; and 

v.	 Websites and online resources relevant to the top-
ic. 

This mix of data sources is similar to the general data 
source structure of the article uploaded, which included 
questionnaire and journal articles, research papers, annual 
reports, newspapers, textbooks, websites, industry news-
letters and research reports.

Analysis and Discussion

Frequency statistics

Tables [1-5] The demographic frequency statistics pro-
vide an overview of the characteristics of the 214 respon-
dents participating in the study. The results show that the 
sample is predominantly male, young, undergraduate, stu-
dent-based, and concentrated in the lower-income catego-
ries.

Table 1: 

Gender Frequency Table
    Frequency Percent Valid Percent Cumulative Percent

Valid male 146 68.2 68.2 68.2
  Female 68 31.8 31.8 100
  Total 214 100 100  

Table 2: 

Age
    Frequency Percent Valid Percent Cumulative Percent

Valid 18-25 140 65.4 65.4 65.4
  26-35 60 28 28 93.5
  36-45 8 3.7 3.7 97.2
  46-55 3 1.4 1.4 98.6
  56-100 3 1.4 1.4 100
  Total 214 100 100  

Table 3: 

Education
    Frequency Percent Valid Percent Cumulative Percent

Valid hsc 29 13.6 13.6 13.6
  undergraduate 100 46.7 46.7 60.3
  graduate 41 19.2 19.2 79.4
  post graduate 44 20.6 20.6 100
  Total 214 100 100  
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Table 4: 

Occupation
    Frequency Percent Valid Percent Cumulative Percent

Valid Student 110 51.4 51.4 51.4
  Service 84 39.3 39.3 90.7
  Business 10 4.7 4.7 95.3
  Homemaker 8 3.7 3.7 99.1
  others 2 0.9 0.9 100
  Total 214 100 100  

Table 5:

Income
    Frequency Percent Valid Percent Cumulative Percent

Valid below 10k 114 53.3 53.3 53.3
  10k-30k 45 21 21 74.3
  30k-50k 44 20.6 20.6 94.9
  50k to more 11 5.1 5.1 100

  Total 214 100 100  

Specifically, 68.2% of respondents are male, mak-
ing males the dominant gender category. In terms of age, 
65.4% belong to the 18–25 years group, while the cumula-
tive percentage of respondents aged 18–35 reaches 93.5%. 
Regarding education, 46.7% are undergraduates, making 
this the largest educational category. In terms of occupa-
tion, 51.4% are students, followed by 39.3% employed in 
service, indicating that these two groups account for the 
overwhelming majority of the sample. Finally, 53.3% of re-
spondents have an income below 10,000, while 74.3% fall 
below the 30,000-income level.

Therefore, the frequency analysis indicates that the 
dataset is strongly represented by young respondents with 
undergraduate-level education, particularly students, and 
respondents with relatively lower income levels. This de-
mographic profile should be considered when interpreting 
subsequent statistical analyses because the perceptions 
and responses obtained from the sample may largely re-
flect the views of these dominant respondent groups.

Descriptive analysis

Table 6 Overall, the descriptive statistics indicate that 
the respondents generally express moderate to positive 
perceptions regarding the role of UNWTO, UNESCO, gov-
ernment institutions, local communities, and cultural tour-

ism in Bangladesh. The findings suggest that respondents 
particularly recognize the strategic, economic, and socio-
economic contributions of cultural tourism, while percep-
tions concerning infrastructure development associated 
with UNWTO involvement and some aspects of UNESCO 
support remain comparatively moderate.

Regression

Table 7 The regression model demonstrated a moderate 
multiple correlation between the predictors and the depen-
dent variable (R = .509). The model explained 25.9% of the 
variance in the dependent variable (R² = .259), while the 
adjusted R² indicated that the model accounted for 24.5% 
of the variance after adjusting for the number of predictors 
(adjusted R² = .245). The standard error of the estimate 
was 0.961, indicating the extent of deviation between the 
observed and predicted values.

Correlation

Figure 2 The correlation analysis examines the rela-
tionships among UNWTO strategic guidance, UNESCO 
technical expertise, government support for sustainable 
tourism practices, community engagement in heritage-site 
decision-making, and diversification of tourism offerings in 
Bangladesh. The SPSS output presents Pearson Correlation, 
Sig. (2-tailed), and N for assessing the direction, strength, 
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significance, and number of observations for each relation-
ship. Overall, the analysis presents that governmental, and 
community-related factors are associated with cultural 
tourism development. However, the displayed figure shows 
the actual numerical correlation coefficients (r), signifi-

cance values (p), or sample size (N) clearly, so the strength 
and statistical significance of each individual relationship 
reported from this figure alone. This correlation analysis 
provides the basis for the subsequent regression analysis.

Figure 2: Correlation.

Test of hypothesis

Test 1: UNWTO involvement, sustainable outcomes and 
cultural tourism growth

H1: UNWTO involvement has a significant positive ef-
fect on sustainable outcomes and cultural tourism growth 
in Bangladesh.

H0: UNWTO involvement has no significant effect on 
sustainable outcomes and cultural tourism growth in Ban-
gladesh Table 8.

Interpretation: The ANOVA results show that UNWTO 
involvement does not have a statistically significant effect 
on sustainable outcomes (SO), as F (16,197) = 1.528, p = 
.093 > .05. However, UNWTO involvement has a statistical-
ly significant effect on cultural tourism growth (CTG), as F 
(16,197) = 3.064, p < .001. Therefore, H1 is partially sup-
ported, while H0 is partially retained.

Test 2: UNESCO support, sustainable outcomes and cul-
tural tourism growth

H1: UNESCO support has a significant positive effect on 
sustainable outcomes and cultural tourism growth in Ban-
gladesh.

H0: UNESCO support has no significant effect on sus-
tainable outcomes and cultural tourism growth in Bangla-
desh Table 9.

Interpretation: The ANOVA results indicate that UN-
ESCO support has a statistically significant effect on both 
sustainable outcomes (SO), F (15, 198) = 5.878, p < .001, 
and cultural tourism growth (CTG), F (15,198) = 8.501, p < 
.001. Therefore, H1 is supported, indicating significant re-
lationships between UNESCO support and both sustainable 
outcomes and cultural tourism growth in Bangladesh.
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Table 6:

Descriptive Statistics

 
 

N Range Minimum Maximum Mean  Std. Deviation

Statistic Statistic Statistic Statistic Statistic Std. Error Statistic

UNWTO provides strategic 
guidance for the development of 
cultural tourism in Bangladesh.

214 4 1 5 3.78 0.094 1.382

UNWTO initiatives contribute 
to capacity-building for tourism 

professionals.
214 4 1 5 3.47 0.091 1.338

UNWTO programs enhance 
international visibility of Ban-

gladesh’s cultural sites.
214 4 1 5 3.55 0.089 1.298

UNWTO collaboration improves 
tourism policy formulation in 

Bangladesh.
214 4 1 5 3.4 0.091 1.328

UNESCO recognizes the cultural 
tourism appeal of Bangladesh. 214 4 1 5 3.45 0.08 1.165

UNESCO provides technical 
expertise for the conservation of 

cultural sites.
214 4 1 5 3.21 0.091 1.329

UNESCO support increases 
international funding oppor-
tunities for cultural tourism 

projects.

214 4 1 5 3.08 0.087 1.268

UNESCO involvement improves 
the management standards of 

heritage sites.
214 4 1 5 3.16 0.086 1.265

Government policies promote 
cultural tourism development 

effectively.
214 4 1 5 3.21 0.084 1.23

Financial support from the gov-
ernment contributes to infra-
structure for cultural tourism.

214 4 1 5 3.19 0.096 1.406

Government agencies ensure 
sustainable tourism practices in 

cultural destinations.
214 4 1 5 3.21 0.081 1.181

Government agencies ensure 
sustainable tourism practices in 

cultural destinations.
214 4 1 5 3.21 0.081 1.181

Local communities actively 
participate in cultural tourism 

activities.
214 4 1 5 3.2 0.08 1.17

Community involvement 
enhances visitor experiences at 

cultural sites.
214 4 1 5 3.01 0.079 1.159

Revenue from cultural tourism 
benefits local community 

members.
214 4 1 5 3.09 0.08 1.169

Communities are engaged in 
decision-making related to 
heritage site management.

214 4 1 5 3.27 0.081 1.182

Cultural tourism has diversified 
tourism offerings in Bangladesh. 214 4 1 5 3.54 0.077 1.124

Cultural tourism contributes 
significantly to national tourism 

revenue.
214 4 1 5 3.56 0.073 1.072
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Cultural tourism growth con-
tributes to the socioeconomic 
development of local commu-

nities.

214 4 1 5 3.57 0.078 1.143

Cultural tourism growth plays 
a significant role in preserving 

cultural heritage in Bangladesh.
214 4 1 5 3.47 0.089 1.299

Infrastructure development 
influenced by UNWTO involve-

ment leads to increased cultural 
tourism growth.

214 4 1 5 2.82 0.088 1.289

Effective site management 
resulting from UNESCO support 
fosters cultural tourism growth.

214 4 1 5 3.26 0.081 1.185

Cultural tourism in Bangladesh 
has experienced significant 

growth in recent years.
214 4 1 5 3.38 0.076 1.106

The number of international 
visitors to cultural sites is 

increasing.
214 4 1 5 3.44 0.079 1.152

Valid N (listwise) 214            
 
Table 7: 

Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate

1 .509a 0.259 0.245 0.961
a. Predictors: (Constant), UNWTO collaboration improves tourism policy formulation in Bangladesh., UNESCO involve-

ment improves the management standards of heritage sites., UNWTO initiatives contribute to capacity-building for 
tourism professionals., UNWTO programs enhance international visibility of Bangladesh’s cultural sites.

Table 8: 

ANOVA
  Sum of Squares df Mean Square F Sig.

SO_total

Between Groups 116.701 16 7.294 1.528 0.093
Within Groups 940.103 197 4.772    

Total 1056.804 213      
CTG_total Between Groups 1511.005 16 94.438 3.064 0

 

Within Groups 6072.696 197 30.826    

Total 7583.701 213      

Table 9: 

ANOVA
  Sum of Squares df Mean Square F Sig.

SO_total

Between Groups 325.606 15 21.707 5.878 0
Within Groups 731.198 198 3.693    

Total 1056.804 213      
CTG_total Between Groups 2970.774 15 198.052 8.501 0

 
Within Groups 4612.927 198 23.298    

Total 7583.701 213      
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Table 10: 

ANOVA
  Sum of Squares df Mean Square F Sig.

SO_total

Between Groups 543.76 16 33.985 13.05 0
Within Groups 513.044 197 2.604    

Total 1056.804 213      

CTG_total

Between Groups 4143.998 16 259 14.834 0
Within Groups 3439.703 197 17.46    

Total 7583.701 213      

Table 11: 

ANOVA
  Sum of Squares df Mean Square F Sig.

SO_total

Between Groups 750.438 16 46.902 30.159 0
Within Groups 306.366 197 1.555    

Total 1056.804 213      

CTG_total

Between Groups 4670.474 16 291.905 19.739 0
Within Groups 2913.227 197 14.788    

Total 7583.701 213      

Test 3: Government support influences sustainable 
outcomes and cultural tourism growth

H1: Government support positively influences the de-
velopment of sustainable outcomes and cultural tourism in 
Bangladesh.

H0: Government support does not positively influence 
the development of sustainable outcomes and cultural 
tourism in Bangladesh Table 10.

Interpretation: The ANOVA results indicate that gov-
ernment support has a statistically significant effect on 
both sustainable outcomes (SO), F (16,197) = 13.050, p 
< .001, and cultural tourism growth (CTG), F (16,197) = 
14.834, p< .001. Therefore, H1 is supported, indicating that 
government support significantly influences sustainable 
outcomes and cultural tourism growth in Bangladesh.

Test 4: Community participation positively influences 
sustainable outcomes and cultural tourism growth

H1: Community participation has a significant posi-
tive effect on sustainable outcomes and cultural tourism 
growth.

H0: Community participation has a negative effect on 

sustainable outcomes and cultural tourism growth Table 
11.

Interpretation: The ANOVA results indicate that com-
munity participation has a statistically significant effect 
on both sustainable outcomes (SO), F (16, 197) = 30.159, 
p < .001, and cultural tourism growth (CTG), F (16, 197) 
= 19.739, p < .001. Therefore, H1 is supported, indicating 
that community participation significantly influences sus-
tainable outcomes and cultural tourism growth.

Summary of Data Analysis

The data analysis was conducted using responses from 
214 participants. The demographic results show that the 
sample was predominantly male (68.2%), aged 18–25 
years (65.4%), undergraduate students (46.7%), students 
by occupation (51.4%), and respondents with an income 
below 10,000 (53.3%). Descriptive statistics indicate gen-
erally moderate to positive perceptions regarding UNWTO, 
UNESCO, government support, community participation, 
and cultural tourism development. The regression analysis 
produced R = .509, R² = .259, and adjusted R² = .245, indi-
cating that the predictors explained 25.9% of the variance 
in the dependent variable. The hypothesis testing further 
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showed that UNWTO involvement significantly influenced 
cultural tourism growth but not sustainable outcomes, 
whereas UNESCO support, government support, and com-
munity participation significantly influenced both sustain-
able outcomes and cultural tourism growth. Overall, the 
findings provide empirical support for the important roles 
of UNESCO, government institutions, and local community 
participation in sustainable outcomes and cultural tourism 
growth in Bangladesh.

UNWTO’S Initiatives to Promote Cultural Tourism in 
Bangladesh

UNWTO supports the development of cultural tourism 
in Bangladesh in partnership, policy development, capac-
ity building, research, marketing and heritage conserva-
tion and sustainable tourism [32]. It offers technical as-
sistance and knowledge to formulate sustainable cultural 
tourism strategies and training programs and workshops 
build the capacity of tourism specialists, government au-
thorities and local communities. UNWTO also promotes re-
search, data gathering and knowledge sharing to enhance 
evidence-based tourism planning and knowledge of tour-
ist preferences and market trends. Through international 
marketing, networking, and promotional activities, it helps 
increase awareness of Bangladesh’s cultural attractions. 
Furthermore, UNWTO promotes the safeguarding of cul-
tural heritage, the fair distribution of tourism benefits and 
the creation of cultural routes and itineraries that link key 
historical and cultural sites [33].

Way of Preservation of Cultural Tourism

UNESCO has been assisting the country in the develop-
ment of cultural tourism by providing technical assistance, 
financial support and capacity building in the conservation 
and restoration of cultural heritage sites in Bangladesh. 

It also helps to recognize and protect key World Heritage 
properties including the Historic Mosque City of Bagerhat 
and the Ruins of the Buddhist Vihara at Paharpur, which 
helps to raise consciousness about World Heritage conser-
vation and boost their tourist potential [34]. Moreover, UN-
ESCO also fosters cultural festivals and events to promote 
the nation’s cultural diversity, which helps the communities 
and visitors to experience the culture of the nation and at 
the same time preserve and promote the national culture.

Conclusion

The contribution made by UNESCO and UNWTO in cul-
tural tourism development in the country of Bangladesh is 
irreplaceable. Their work has helped to make Bangladesh’s 
cultural heritage known to the world, bringing in more 
tourists and providing sustainable tourism. There are, 
however, continuing difficulties that offer opportunities 
for more joint work and innovation. Overall, the partner-
ship between UNWTO and UNESCO in the field of cultural 
tourism in Bangladesh has the potential to make a signifi-
cant impact in the future, helping to preserve and promote 
this unique cultural heritage for years to come. To conclude, 
UNESCO’s involvement in the creation of cultural tourism 
in Bangladesh has been a pivotal factor in the preservation 
and promotion of the country’s cultural heritage. One of 
the UNESCO’s initiatives to promote the sustainability, re-
spectfulness and mutual benefits of tourism is the devel-
opment of a cultural tourism development framework, the 
identification and promotion of cultural heritage sites and 
the development of collaboration with local communities 
[35]. By supporting the preservation efforts and organizing 
cultural festivals and events, UNESCO helps to enhance the 
cultural value of Bangladesh as a tourist destination while 
at the same time protecting its unique cultural heritage for 
future generations [36].
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Appendix

Questionnaire
The questionnaire has been planned to survey the role of United Nations World Tourism Organization (UNWTO), national 
stakeholders, and local communities in shaping the development of cultural tourism in Bangladesh. 

Respondents are requested to express their level of agreement with each statement on a five-point Likert scale, where 
1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, and 5 = Strongly Agree. The responses will be used solely for 
academic and research purposes, and confidentiality will be strictly maintained.

SL Items 1 2 3 4 5

Section A: UNWTO Involvement

UI1 UNWTO provides strategic guidance for the development of cultural tourism in Bangladesh.          

UI2 UNWTO initiatives contribute to capacity-building for tourism professionals.          

UI3 UNWTO programs enhance international visibility of Bangladesh’s cultural sites.          

UI4 UNWTO collaboration improves tourism policy formulation in Bangladesh.          

Section B: UNESCO Support

US5 UNESCO recognizes the cultural tourism appeal of Bangladesh.          

US6 UNESCO provides technical expertise for the conservation of cultural sites.          

US7 UNESCO support increases international funding opportunities for cultural tourism projects.          

US8 UNESCO involvement improves the management standards of heritage sites.          

Section C: Government Support

GS9 Government policies promote cultural tourism development effectively.          

GS10 Financial support from the government contributes to infrastructure for cultural tourism.          

GS11 The government actively promotes Bangladesh’s cultural heritage in international markets.          

GS12 Government agencies ensure sustainable tourism practices in cultural destinations.          

Section D: Community Participation

CP13 Local communities actively participate in cultural tourism activities.          

CP14 Community involvement enhances visitor experiences at cultural sites.          

CP15 Revenue from cultural tourism benefits local community members.          

CP16 Communities are engaged in decision-making related to heritage site management.          

Mediating Factors

MF17 Infrastructure development influenced by UNWTO involvement leads to increased cultural tourism growth.          

MF18 Effective site management resulting from UNESCO support fosters cultural tourism growth.          

Section F: Cultural Tourism Growth

CTG19 Cultural tourism in Bangladesh has experienced significant growth in recent years.          

CTG20 The number of international visitors to cultural sites is increasing.          

CTG21 Cultural tourism has diversified tourism offerings in Bangladesh.          

CTG22 Cultural tourism contributes significantly to national tourism revenue.          

Section G: Extended Outcomes

EO23 Cultural tourism growth contributes to the socioeconomic development of local communities.          

EO24 Cultural tourism growth plays a significant role in preserving cultural heritage in Bangladesh.          
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