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Opinion

Health is one of the fundamental pillars of human well-being, 
and the ability to comprehend and make informed decisions about 
health matters is essential for a full and healthy life. However, 
in an increasingly complex world where health information is 
abundant and often confusing, health literacy emerges as a crucial 
skill to navigate the nuances of the healthcare system and make 
conscious decisions about personal care. Considering individuals’ 
competencies in managing their own health, health promotion, 
based on the idea of involving all people and sectors of society, 
ensures that individuals have a place of authorship [1]. The 
motivation to take responsibility for one’s own health impacts the 
construct of health literacy, which anchors various concepts.

Health Literacy is defined as the set of cognitive and social 
skills that determine individuals’ motivation and capacity to 
obtain, comprehend, evaluate, and apply information in order 
to make judgments and decisions in everyday life regarding 
healthcare, disease prevention, and health promotion [2]. Health 
literacy goes beyond the ability to read and understand clinical 
information; it also involves the ability to critically assess this 
information, apply it to one’s own circumstances, and make 
informed decisions related to health. Unfortunately, studies show 
that many people face significant difficulties in this aspect, which 
can result in adverse consequences for their health and well-being 
[2].

One of the main challenges in promoting health literacy 
is the disparity in access to information and comprehension 
ability. Factors such as education, language, culture, and access 
to healthcare services play a crucial role in this scenario [3]. 
Therefore, it is imperative that efforts be directed toward making 
medical information more accessible and understandable for 
everyone, regardless of their background or socioeconomic 
context.

Contact with healthcare professionals is a privileged means 
of gathering health information. However, beyond interacting 
with professionals, it is necessary to ascertain whether patients 
have understood all the instructions provided to them for 
their subsequent rehabilitation [4]. In other words, improving 
communication with healthcare professionals is also a means that 
can help enhance health literacy [5].

Healthcare professionals increasingly serve as mediators in 
the processes of disease/health between patients and healthcare 
units, requiring a set of personal competencies [6] that span areas 
such as psychology, sociology, management, communication, and 
others [7]. The communication of healthcare professionals has 
proven crucial in the holistic view of the individual, facilitating 
access to information available digitally and/or in paper format. 
However, while important, it is not sufficient for citizens to 
comprehend the information and make decisions based on it. 
These assumptions of understanding, accessing, and navigating 
the healthcare system incorporate the concept of health literacy.

Communication is based on four essential functions, according 
to Bilhim [8]: Behavior Control; Communication influences 
behaviors; Motivation: It motivates people to understand what 
needs to be done; Affiliation: It addresses the need for connection 
and affiliation; Information Provision: Communication supplies 
the necessary information for decision-making [8]. Based 
on these assumptions, communicating information does not 
necessarily imply active citizen participation in decision-making. 
It’s essential to consider Lasswell’s paradigm: “who says what; 
through which channel; to whom; with what purpose.” In other 
words, successful communication holds the key. In the context of 
health, the communication process involves relationships among 
the healthcare team, families, healthcare service users, and the 
community.
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This perspective between professionals, patients, and families 
urgently requires health literacy training to empower them and 
ensure their effective participation in health promotion, prevention, 
and rehabilitation. The ability to communicate is fundamental in 
any relationship, with even greater significance in the context of 
health. Healthcare professionals consider communication their 
greatest asset for mobilizing and sharing concepts, aiming to 
empower patients and families in making decisions about their 
health. Empirical research consistently demonstrates that the 
quality of communication between healthcare professionals 
and patients is one of the key explanatory variables in the 
health-disease process, recovery, and health optimization [9]. 
Additionally, Wittenberg- Lyles et al. [10] highlighted that effective 
communication leads to patient satisfaction and adherence to 
healthcare, particularly when tailored to individual cognitive 
abilities, cultural background, education, and health beliefs [10].

Given the premise that communication is inevitable, all 
participants in the process must recognize its consequences. In 
other words, communication is a tool that influences the behaviour 
of those involved. Within the healthcare system, communication 
increasingly serves as a therapeutic technique-a clinical skill 
that establishes essential relationships and can benefit all 
parties involved. Therefore, prioritizing the development of 
advanced communication skills should be a focus for healthcare 
professionals [11]. By doing so, we minimize the risk of having 
healthcare professionals who apply their knowledge and technical 
competence to patients but fail to ensure effective understanding. 
This, in turn, contributes to greater health risks and reduced 
health promotion and self-care [7].

Ultimately, promoting health literacy is not merely about 
conveying information to patients; it’s about empowering 
them to understand, question, and actively participate in their 
own healthcare. Healthcare professionals play a crucial role 
in this process, serving not only as knowledge providers but 
also as facilitators of patient empowerment. By adopting a 
patient- centered approach, healthcare professionals recognize 
that everyone is unique, with their own needs, values, and 
capacities. This perspective encourages open and collaborative 
communication, where the patient is viewed as an equal partner 
in defining strategies for managing their health and illness.

When patients feel empowered and engaged in their own 
care, they are more likely to adopt healthy behaviors, adhere to 

treatment, and make informed choices. This not only improves 
clinical outcomes but also strengthens the relationship between 
patients and healthcare providers, fostering effective and long-
term collaboration. Therefore, I urge every healthcare community 
to prioritize health literacy promotion and embrace practices that 
enhance understanding, learning, and active patient participation. 
Only through this holistic and empowering approach can we 
achieve true transformation in healthcare, where patients and 
professionals walk together toward a healthier and fuller life.
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