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Opinion
Social Management is a field of studies that has been
developing in Brazil since the 1990s. Its theoretical and practical

development combines with the return of democracy in the
country and the new constitution of 1998.

Social Management presented here is a Brazilian construct
in essence. Recent research has not found similarities with the
construct in Spanish [1] and English [2]. However, with the
publication of some texts with the discussion of the theme in
recent international congresses, such as the ISTR - International
Society for Third Sector Research [3-5] and this text, the
invitation is for the discussion to be broadened internationally.
Social management can be defined as collective decision-making
without coercion. Decision-making should also have other
characteristics: transparency, dialogue and intersubjectivity.
There is a theoretical approach, already in its third version [6],
that presents theoretical categories for the understanding of the
construct, as shown in Figure 1.
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Figure 1: Theoretical approach for Social Management [6].
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By this theoretical approximation, there are three major
categories and a dynamics of relationship between them. The
Self-interest Properly Understood (SIPU) refers to the balance
between individual and collective interest [7]. What is perceived
today is a polarization between an aggressive individual interest
and a struggle for collective interest over individual interest. The
proposal here is balance. Emancipation, as a theoretical category
in this context refers to “thinking for oneself” and getting rid of
someone’s guardianship [8]. In short, be the owner of your own

destiny and decisions. It is understood that we live in society and
it is clear that the social conditions have influence in some types
of action, but, what it understands here by Emancipation, is that
one perceives, in a clear and conscious way this context. The
Public Sphere is the space for collective decision-making, it is
the rapprochement of management with politics. It is the space
where individuals relate (SIPU and Emanciapac¢do) in a negative
dialectic way [9]. The negative dialectic of Adorno (Frankfurt)
is the dynamics of relationship in this theoretical approach.

The negative dialectic is formed by thesis / antithesis without
synthesis, or, without false syntheses [9].

All these theoretical categories are ideal Weberian types,
that is, they are a place where one wants to arrive. Where
the path is more important than the arrival. In summary, the
theoretical approach shows that by increasing one side (SIPU
or Emancipation) there is a direct influence on the other side,
since there is no synthesis. Social Management is perceived as a
process under construction and not a given reality. It can not be
said that there is or is not social management in a organization or
decision-making process. It can be said that Social Management
is more or less presente [6].

The research agenda of the area foresees the advancement
of this theoretical approach, concomitantly with the search
for methodologies to foster this process. The great challenge
nowadays is to combine direct (not representation) collective
decision-making with
Technologies - ICTs. Especially in large spaces such as Brazil [6].
One of the spaces for the construction of Social Management is
the Network of Researchers in Social Management - RGS and its

Information and Communication

biennial event, the National Meeting of Researchers in Social
Management, whose 11th Edition takes place in May 2020 in
Macei6 / AL, Brazil. Now, more than before, Social Management
presents itself as a possibility for the development of society. The
rise of the right wing in several countries makes this discussion
even more necessary.
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